
Lifeline Assistance 

Lifeline helps eligible households lower the monthly cost of communications service. Federal 
Lifeline may provide a discount of up to $9.25 on qualifying internet or bundled phone and internet 
service, or up to $5.25 on qualifying voice-only service. Texas Lifeline may provide an additional 
discount of up to $3.50 on qualifying residential phone service. The discount available depends 
on the service and the household’s eligibility. 

A household may qualify through participation in an eligible assistance program or based on 
income. The federal income limit is 135% of the Federal Poverty Guidelines; the Texas state 
income limit is 150%. Only one Lifeline benefit is allowed per household. The benefit cannot be 
transferred to another person, and continued eligibility may need to be confirmed each year. 

To learn more or apply, visit TexasLifeline.org. To ask which CCTC services qualify or get help 
with your account, call 325-348-3124. 

 

https://www.texaslifeline.org/
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